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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Ma sb dot triéu hdi  : THSP/2021/38 Ngay cong bo: 15/11/2021

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH 6 td A Chau
phdi/ Nha san xudtxe o . . p o
trong nudec S6 6B Ton buc Thang, phuong Bén Nghé, Quan 1, Tp.HCM
Nha san xuat xe tai  : AUDI Aktiengensellschaft - INGOLSTADT
nuéc ngoai D-85045 Ingolstadt, Bararia, Germany
Loai phuong tién : O t6 con
1: Audi A4 (8W*);
2: Audi A6 (4A%);
N 1A . £ . 3: Audi A7 (4K*);
Nhan hiéu : AUDI 6.S0 loai: 4: Audi Q5 (FY*):
5: Audi Q7 4MG¥);
6: Audi Q8 (4MN*)
Thoi gian san xuat : Tir 10/2019 dén 02/2021
S6 khung (s6 VIN)  : Xem danh sach dinh kém
S6 dong co : Xem danh sach dinh kém
So lugng xe triéu hdi : 104 chiée
Noi dung triéu hoi : Chwong trinh triéu hoi dé thay thé cac dai oc lién két ciia hé
thong treo truc sau trén xe Audi model 2019 dén 2021 do
cong ty TNHH O T6 A Chéau nhip khau va phéan phdi theo
chwong trinh triéu hoi sé hiéu 42L1 ciia hing Audi
Dia diém thuc hién - Tai tat ca cac dai 1y va tram dich vu uy quyén cua Cong ty TNHH
6 t6 A Chau trén toan qudc (Xem danh sach dinh kém).
Thoi gian kiém tra, sira chita du kién : 1,5h/ xe
Thoi gian bat dau thuc hién : 15/11/2021
Thoi gian duy kién két thiic : 14/11/2024
Chi phi stra chita : Cong ty TNHH 6 t6 A Chau va cac dai 1y dugc ay quyén s& kiém

tra, khac phuc mién phi 16i cta nhitng xe bi anh hudng

I11. Khuyén c4o nguoi sir dung

C6 mot sd dai 6¢ dung dé két ndi dam sau cia xe va thanh dan hudng trén hé thong treo
tryc sau c6 thé bi 16i trong qué trinh ché tao va nhiing dai 6c nay co thé da duoc lap 1én
mot s6 xe Audi duge san xuét trong khoang thoi gian tir 2019 dén 2021. Trong qué trinh
van hanh, két hop vé6i cac diéu kién an mon tir moi trudng bén ngoai thi cac dai 6¢ nay co
thé bi nut (gdy). Diéu nay co thé gay ra su mat lién két giira banh xe véi hé thong treo truc
sau.




Néu tinh trang nay xay ra trén xe, nguoi lai c6 thé nhan biét khi c6 hién tuong tay lai bi
léch khi 14i thang vé phia truéc hodc xe bi léch sang mot bén khi phanh hoic ting tdc.
Khong loai trir kha ning truc sau ciia xe c¢6 thé dot ngot doi hudng trong qua trinh di
chuyén va méat kiém soat ¢ tdc do cao. Diéu nay din dén xe c6 thé bi mat kiém soét hodc
gdy ra tai nan ma khong thé dugc nhén biét trudc.

Nguyén nhan duoc xac dinh 1a do sy an mon Ung suat c6 thé gy ra trong mot sb 16 san
xudt cta dai 6¢ 1am anh hudng dén d6 cting cia dai dc dung dé két nbi dam sau va thanh
dan hudng trén hé thong treo truc sau. Didu nay két hop véi cac nhan t6 anh hudng dén sy
an mon tir mdi truong bén ngoai c6 thé dan dén viéc dai ¢ bi nirt (giy) trong qua trinh
van hanh. Bé khic phuc 15 trén thi dai 6¢ nay can phai dugc thay thé.

Hién tai Audi AG chua ghi nhan bat ky truong hop nao gy mat an toan cho ngudi trén xe
lién quan dén 15i trén . Tuy nhién dé dam bao an toan cho khach hang st dung xe tai Viét
Nam, Audi Viét Nam quyét dinh thuc hién triéu hoi toan bd cac xe Audi c6 thé bi anh
huong dugc san xudt tr 2019 dén 2021 dugc nhap khau va phan phéi chinh thirc tai thi
truong Viét Nam dé kiém tra thay thé cac dai dc nay.

Déi véi cac xe do cong ty khac phan phdi thude dién triéu hoi theo cong bd cua Audi AG,
vé co ban viée triéu hdi cac xe nay thudc trach nhi€m cua co s¢ nhap khau. Tuy nhién néu
khach hang mang xe toi cac dai Iy ty quyén ctia Audi Viét Nam (Cty TNHH O To A
Chéu) dé yéu cau xir 1y , chang toi cling rat san sang hd tro lién hé v4i cong ty me (Audi
AG) dé xem xét va thuc hién kiém tra va khic phuc khi duogc sy chép thuan (ap dung cho
xe cac Bo Ngoai Giao hoic nhap khau theo dang di chuyén tai san).

Mic du tai Viét Nam chua c6 trudng hop ndo xay ra, chung toi khuyén cao khach hang vi
quyén loi va an toan ctia chinh minh va hanh khach di cung, khach hang can nhanh chéng
mang xe t6i cac Pai Iy uy quyén cua Audi Viét Nam (Cty TNHH O T6 A Chau) dé duoc
kiém tra va thay thénhimng dai 6¢ méi, ding tiéu chuan.

IVv.

Ghi chu:
Céc chi phuong tién ¢ thé cung cap thong tin phan anh vé chién dich triéu hdi san pham

té1 Cuc Bang Kiém Viét Nam theo dia chi:

S6 18 dwong Pham Hung — P.M§ Pinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Dién thoai: 024 —37687509 Fax: 024-37684730




Danh sach cac dai ly va tram dich vu ty quyén ctia Audi Viét Nam (Cty TNHH O Té A Chéau) trén toan quoc

Stt Tén dai ly Dia chi S6 dién thoai / Email lién hé
I Céng ty C6 Phin Lién A Qudc Té 6B Tén Biic Thang, quan 1, Tp HCM 028-38213962/ contact@audi.vn
2 |Céngty C6 Phan Lién A Qudc Té 8 Pham Hung, M@ Tri, Nam Tir Liém, Ha Noi  |024-37685959/ contact@audi.vn
3 |Céngty C6 Phan Lién A Quéc Té 86C Duy Tén, quan Hai Chau, Pa Ning 0236-3788686 et @audi.

2o,

\“

CONG TY \
TNHH



@cfao

AUTOMOTIVE

e€11D,

DANH SACH CAC XE TRIEU HOI 42L1 - THAY THE DAI OC CUA CAC THANH
LIEN KET TREN HE THONG TREO TRUC SAU
RECALL CAMPAIGN 42L1 VIN LIST - SERVICING REAR AXLE

No. Vin Dealer Date Completed| Status Remark
1 |WAUZZZF46LA038470 VNM35600000
2 |WAUZZZF46LA038761 VNM35600000
3 |WAUZZZF441LA051427 VNM35600000
4 |WAUZZZF25LN076408 VNM35600000
5 |WAUZZZF26LN077244 VNM35600000
6 |WAUZZZF26LNO77793 VNM35600000
7 |WAUZZZF2XLNQO78543 VNM35600000
8 [WAUZZZF24LNO79865 VNM35600000
9 |WAUZZZF24LN0O80630 VNM35600000
10 |WAUZZZFY5M2060121 VNM35600000

11 |WAUZZZ4AMXMD012263 VNM35600000

12 |WAUZZZ4M6MD012292 VNM35600000

13 |WAUZZZ4M1MD012314 VNM35600000

14 |WAUZZZ4M4MD012470 VNM35600000

15 |WAUZZZ4AM4AMD012484 VNM35600000

16 |WAUZZZ4MOMD012594 VNM35600000

17 |WAUZZZ4AM3MD012606 VNM35600000

18 |WAUZZZ4MOMDO012773 VNM35600000
19 |WAUZZZAM7MDO012799 VNM35600000

20 |WAUZZZF14MD010012 VNM35600000

21 |WAUZZZF46LA037996 VNM35610000

22 |WAUZZZFAS5LA038430 VNM35610000

23 |WAUZZZF4XLA038519 VNM35610000

24 |WAUZZZFA6LA038601 VNM35610000

25 |WAUZZZF4XLA038892 VNM35610000

26 |WAUZZZFA2LA051247 VNM35610000

27 |WAUZZZF27LN072974 VNM35610000

28 |WAUZZZF22LN074843 VNM35610000

29 (WAUZZZF21LNO75014 VNM35610000

30 (WAUZZZF22LNO75071 VNM35610000

31 |WAUZZZF2XLNQ75142 VNM35610000

32 |WAUZZZF22LN075233 VNM35610000

33 |WAUZZZF27LN075275 VNM35610000

34 |WAUZZZF22LNQO75345 VNM35610000

35 |WAUZZZF20LNO75358 VNM35610000

36 |WAUZZZF20LNO75506 VNM35610000

37 |WAUZZZF24LNO75590 VNM35610000

38 |WAUZZZF29LN075620 VNM35610000

39 |WAUZZZF20LNO75893 VNM35610000

40 |WAUZZZF26LN075963 VNM35610000 J

41 |WAUZZZF2XLNO76016 VNM35610000 _/1
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LIEN KET TREN HE THONG TREO TRUC SAU
RECALL CAMPAIGN 4211 VIN LIST - SERVICING REAR AXLE

DANH SACH CAC XE TRIEU HOI 42L1 - THAY THE DAI OC cUA CAC THANH

No. Vin Dealer Date Completed| Status Remark
42 |WAUZZZF29LNO76072 VNM35610000
43 |WAUZZZF23LNO76133 VNM35610000
44 |WAUZZZF2XLN076212 VNM35610000
45 |WAUZZZF29LNO76377 VNM35610000
46 |WAUZZZF29LNO76475 VNM35610000
47 |WAUZZZF29LNO76573 VNM35610000
48 |WAUZZZF28LNO76600 VNM35610000
49 |WAUZZZF23LNO76701 VNM35610000
50 |WAUZZZF21LNO76891 VNM35610000
51 |WAUZZZF26LNO76952 VNM35610000
52 |WAUZZZF24LNO77064 VNM35610000
53 |WAUZZZF28LNO77116 VNM35610000
54 |WAUZZZF29LNO77190 VNM35610000
55 |WAUZZZF22LN077323 VNM35610000
56 |[WAUZZZF28LNO77357 VNM35610000
57 |WAUZZZF24LNO77436 VNM35610000
58 |WAUZZZF23LNO77508 VNM35610000
59 |WAUZZZF20LNO77577 VNM35610000
60 |WAUZZZF28LNO77679 VNM35610000
61 |WAUZZZF20LNO77837 VNM35610000
62 |WAUZZZF21LNO77927 VNM35610000
63 |WAUZZZF26LNO78006 VNM35610000
64 |WAUZZZF2XLNO78266 VNM35610000
65 |WAUZZZF29LNO78727 VNM35610000
66 |WAUZZZF23LNO759081 VNM35610000
67 |WAUZZZF20LNO79703 VNM35610000
68 |WAUZZZF22LN0O79914 VNM35610000
69 |WAUZZZF2XLN080020 VNM35610000
70 |WAUZZZF25LN080345 VNM35610000
71 |WAUZZZF20LN0O80849 VNM35610000
72 |WAUZZZF27LN073199 VNM35610000
73 |WAUZZZF29LN074242 VNM35610000
74 |WAUZZZF25LN078708 VNM35610000
75 |WAUZZZF12MD008419 VNM35610000
76 |WAUZZZF11MD008928 VNM35610000
77 |WAUZZZF17MD010022 VNM35610000
78 |WAUZZZF15MD013193 VNM35610000
79 |WAUZZZF13MD013242 VNM35610000
80 [WAUZZZF47LA050711 VNM35610001
81 |WAUZZZF24LN0O75671 VNM35610001 /Dﬁ
82 |WAUZZZF25LN075825 VNM35610001
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DANH SACH CAC XE TRIEU HOI 42L1 - THAY THE DAI OC CUA CAC THANH
LIEN KET TREN HE THONG TREO TRUC SAU
RECALL CAMPAIGN 42L1 VIN LIST - SERVICING REAR AXLE

No. Vin Dealer Date Completed| Status Remark

83 |wauzzzF221N077824 VNM35610001

84 |wAUZzzzF23LN078335 VNM35610001

85 |WAUZzzF26LN078765 VNM35610001

86 |WAUZZZF24LN079123 VNM35610001

87 |WAUZZzF24LN079199 VNM35610001

88 |WAUZzzF27LN079293 VNM35610001

89 |wAuzzzF25LN079776 VNM35610001

90 |WAUZZZF25LN080166 VNM35610001

91 |WAUZZZF29LN080476 VNM35610001

92 [WAUZZzF211LN080732 VNM35610001

93 |WAUZZzzF25LN072519 VNM35610001

94 |WAUZZZF20LN072718 VNM35610001

95 |WAUZzzF23LN075192 VNM35610001

96 |WAUZZZF16MD009329 VNM35610001

97 |WAUZZZF48LA038034 VNM35610002

98 |WAUZZzF441LA038371 VNM35610002

99 |WAUZZzzF48LA038809 VNM35610002

100 [WAUZZZF2XLNO76517 VNM35610002

101 [WAUZZZF26LN077602 VNM35610002

102 [WAUZZZF29LN079649 VNM35610002

103 [WAUZZzzF2XLN080079 VNM35610002 ,

104 [WAUZZZF29LN080381 VNM35610002 /Y :
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104 104 104 0 0 0

Completion rate 0.00%
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